NEVADA COVID-19 RESOURCES - Deaf and Hard of Hearing PREFERRED METHOD OF COMMUNICATION

Nevada Health Response
https://nvhealthresponse.nv.gov/
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http://adsd.nv.gov/Boards/
Boards_and_Commissions/

TEXT/
|INTERPRETER| L CAPTIONS L WRITING |

é N 4 N é

LIP
| READING J | GESTURES ]  |usrefing bevice]

\

PREVENTING ILLNESS QUICK COMMUNICATION

1Bfy o0
so R,

STAY HOME AVOID CROWDS SOCIAL DISTANCE AVOID TRAVEL TI PS FOR H EALTH PROVI DE R

CLEAN OBJECTS
& SURFACES

WASH HANDS

GET MEDICAL HELP P Get the person’s attention and make eye contact

P Repeat, rephrase, or write down your request

P Ask and/or indicate before touching the person

» Ask the person their preferred method of communication

» Minimize the number of people interacting with the patient

» Know that hearing aids/cochlear implants may improve hearing,
but a person may still benefit from an assistive listening device

CONTACT DOCTOR MEDICAL STAFF AMEULANCE HOSPITAL and still may not understand all that you say.
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DEVELOPED BY THE MASSACHUSETTS COMMISSION FOR THE DEAF AND HARD OF HEARING

Some elements of this tool were used by permission by the Wisconsin Council on Physical Disabilities. The state of Nevada would like to thank Massachusetts and July 2020
Wisconsin for developing and sharing this content.





